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Preface 

In the last decades, the services industry has faced new challenges in the global economy recognizing more and more the 

crucial role of the human capital. Globalization of the market, internationalization of the firms, high innovativeness in the 

products and processes, dematerialization of the production process represent only a few challenging phenomena that the 

services firms have to manage. Human resources in the services industry play always a key role but, in most cases, they still 

have been conceived merely as costs within the accounting information systems.  

In this context, it seems necessary to identify and investigate a set of tools able to support the strategic human resources 

management suggesting the right direction in their improvement and evaluation. Innovative and sophisticated strategic and 

managerial tools are needed to harness the great potential of the human resources significantly contributing to the firm 

performance. On one side, scholars and practitioners tend to adapt the potential of human resources to the organisational needs 

increasing their level of stress with high burnout risks; on the other side, human resources operate in a more technological and 

competitive workplace and need continuously to enrich and change their skills and competences. 

The aim of this special issue is to extend the conceptual and empirical research on the Human Resource Management (HRM) 

focusing on the strategic and managerial tools that allow either improving and assessing the human resources or measuring and 

monitoring the specific contribution of human resources to the performance. Top management can be supported from these 

tools developed thanks to data and information systems. 

The services industry represents an interesting research area to investigate the described phenomena due to its specific 

characteristics and challenges. The following sectors have been analyzed in six manuscripts in this special issue: the health 

care setting, the maritime industry, the public administration, and the software industry. 

The first two papers provide applications in the health care setting, investigating two specific topics, on one side, the human 

resources evaluation system through a qualitative approach, and, on the other side, the implementation of IT for the assessment 

in the development of the health care professionals. Instead, the maritime industry is examined in the third manuscript, which 

concerns the role of management and control systems in the implementation of international regulations about the safety and 

welfare of workers on board ships. Furthermore, the forth manuscript applies the Balanced Scorecard to measure and evaluate 

human resources performance in the US public sector. Then, the fifth paper regards the study of the impact of management 

accounting for the improvement of the human resources management in the software industry. Finally, the sixth one examines 

the disclosure on human capital in the Italian listed public utilities. 

The conceptual and empirical manuscripts in the special issue represent significant contributions in which different research 

perspectives of analysis have been adopted developing specific topics, such as performance assessment and measurement in 

HRM; implications of innovative managerial tools and information technology in the improvement and evaluation of human 

resources; planning, control systems and reporting in HRM; human capital in the financial statements. Indeed, the special issue 

evidences a multidisciplinary research approach, in which several research areas have been involved: the business 

administration, the managerial accounting, the organization science, and the management information systems. 


